John Hancock Financial Services

601 Congress Street '
Boston, MA 02210-2805 the future is yours
(617) 663-2400

Fax: (617) 663-2470
hmchaffie@jhancock.com

Hugh McHaffie
President
U.S. Wealth Management

Scott Burrows
5105 Interbay Boulevard
Tampa, FL 33611

Scott,

| want to thank you for your very impactful presentation at our US Wealth National Sales
Meeting. The current severe economic downturn has created great trepidation for our sales
associates regarding what the future holds for them. Your personal story of success,
overcoming unfathomable challenges, opened their minds to new possibilities. This is exactly
what the doctor ordered to maintain our motivation and momentum. Your professional delivery
and ability to make your story relevant to our company was extremely well done. No doubt the
two standing ovations you received indicated the intensity of your talk and how much you
impacted the audience.

On a personal note | truly admire what you have accomplished. My family has endured a
similar tragedy and understands the challenges of simple daily activities. You have not allowed
your paralysis to slow you down “one step.” | wish you and your family many years of good
health and joy.

Sincerely,
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