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Scott Burrows

From: Mark Bruner [mbruner@rrbiznet.com]

Sent:  Friday, February

To: Marshall, David

Cc: Scott Burrows; Kris Cumnock; Starla Bickerstaff, Kelly Snell; Lisa Rose
Subject: Robroy: Letter of Reference for Scott Burrows

To Whom It May Concern:

On behalf of Robroy Industries, we sincerely thank Scott Burrows for his truly outstanding
presentation at the company’s annual bonus dinner, February 14, 2007 in Longview, Texas.

Scott’s exceptional professionalism resulted not only in a heartfelt standing ovation from all in
attendance, but successfully underscored the highly important theme of how individuals can
overcome obstacles even in the most extreme or unanticipated circumstances. Moreover, Scott
was able to link individual achievement with the role of an individual in helping a forward-
thinking team to become more than the sum of its parts.

We were all very pleased with the extent to which Scott worked in advance, at short notice, to
understand the themes of the event as well as the nature of the company’s business. His
preparation thoroughly integrated our objectives with his core messages.

We warmly recommend to other companies the motivational, dramatic, and effective presentation
of Scott Burrows.

Mark Bruner
J4 Communications, on behalf of Robroy Industries
330-764-9444

mbruner@neo.rr.com

_ Marshall, David wrote:

Good aftemoon Scott,

I am pleased that you arrived home safely. Please extend my appreciation to your
wife for letting you out on Valentines Day

You can feel proud of your performance last night, it was spectacular. The gauge |
use, is that neither you or | were ‘tarred and feathered", and run out of town on a rail

By copy of this note, | am asking Mark Bruner, to prepare a testimonial for you, hopefully
leaving out the bit about having to herd homeless people into the Summit Club to listen to
you.

Once again, very well done

Best regards,



